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Summary of Results —
Top Story

= 2008 Medical cost increases still outpace inflation

- 6% locally vs.
5% locally in 2007
* 7% nationally in 2008 (as of 7/21/08)
7 % nationally in 2007

- 2008 Western PA Area PPO and HMO/EPO plan design values are
0.5% and 0.33% lower than those of 2007

— 2008 Western PA Area POS plan design value is 1% higher than that
of 2007

= Locally, 8% of employers currently offer and 36% are considering
offering a consumer driven health plan (CDHP) in 2009
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Benchmarking
Industries Represented — 2008 Western PA Area

All Other Industries

Health Care and Social

Assistance
0,

24% Mining

3%

Transportation and

Warehousing
3%

Education Services
4%

Construction
5%

Wholesale Trade

Manufacturing 5%

21%

Other Services (except
Public Administration)
6%

Finance and Insurance
7%

Professional,
Scientific, and
Technical Services
9%
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Benchmarking

Medical Plan Prevalence

CDHP Inderrlnlty
POS 5o, 0%
6%

HMO/EPO
9%
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*Results based on the 2008 Western PA area survey responses



Benchmarking
Number of Plans Offered

4 or More Plans
10%

3 Plans
15%

1 Plan
46%
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*Results based on the 2008 Western PA area survey responses



Benchmarking
Deductible — PPO Plans
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Benchmarking

Employer Coinsurance — PPO Plans
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Benchmarking
Out-of-Pocket Maximum — PPO Plans
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Benchmarking
Office Visit Copay — PPO Plans
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Benchmarking
Medical Plan Summary — PPO
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Benchmarking

Relative Value of Plan Designs
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Benchmarking
Relative Value of National PPO Plan Designs
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Benchmarking
Other Medical

= Waiting Periods and Eligibility
— 55% of companies have 1-3 months waiting
period for full-time employees

— 60% of companies do not offer health benefits
to part-time employees

— 60% of companies that offer part-time
employees benefits require at least 20-29
hours per week to be eligible
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*Results based on the 2008 Western PA area survey responses



Benchmarking

Wellness Programs Offered

52%
Medical information
48%
4%
Employee assistance programs
49%
. . 37%
Smoking cessation programs 37%
27%
29%
Health club membership discounts 24%
31%
) 23%
Obesity management programs 0
14%
23%
Blood pressure screening 24%
23%
20%
Cholesterol screening 21%
22%

Wellness incentives

Chronic disease management
programs

Carve out disease management to
outside vendors
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Benchmarking

Consumer Driven Health Plans — Plan Prevalence

40%

36%

35% -

30% -

25% A

20% ~

15% -

10%

5% A

1% 1% S

0% -
Currently Offer Will Offer Next Year Considering Offering

2007 MMMS National Median 2008 MMMS National Median l2007 Western PA Area Median 2008 Western PA Area Median

1 HENDERSON
BROTHERS




Benchmarking

Prevalence of Other Benefits
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Benchmarking

Domestic Partner Coverage — Medical

Opposite Sex
16%

Same Sex
3%

Both Same Sex and
Opposite Sex
17%

Not Offered
64%
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*Results based on the 2008 Western PA area survey responses



Benchmarking
Domestic Partner Coverage — Life

Opposite Sex
12%

Same Sex
1%

Both Same Sex and
Opposite Sex
9%

Not Offered
78%
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*Results based on the 2008 Western PA area survey responses



Benchmarking
Additional Benefit Provided

Free parking

55%
51%

University tuition

46%

Flextime schedule

42%

Industry certification

34%
32%

Exam fees

I

28%

Books

I

25%
26%

Vendor discounts

|

25%
25%

0,
On-site cafeteria 930 %

On-site health club 15%

On-site bank

Telecommuting o

Other

On-site nurse
Charity matching
Transportation
Concierge services
On-site child care

Car pool

i 18%
Petinsurance é{g
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Medical Costs

Employee Cost
Sharing
$2,675

Employers are allowing full
trend increase, plus some
of the past shortfall, to be
passed on to employees

Employee Payroll

Deduction Cost _
$3.492 Employer Paid
Cost

$9,442

Source: Milliman Medical Index 2008 — Medical Cost by Source of Payment
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Benchmarking

Medical Plans Cost Increase — Historical Results
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Benchmarking
Medical Plans Cost Increase — 2009 Expected

21% + increase

16 - 20% increase 6% 0% or less increase
2% 13%

11 -15% increase
12%
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25%
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42%
21 HENDERSON
*Results based on the 2008 Western PA area survey responses BROTHERS




Benchmarking
Monthly Premium — PPO Plans
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Benchmarking
Top Ten Cost Control Strategies

Increased employee share of monthly T 36%
premium § 3%

Negotiated lower costs with current 30%

; 38%
carrier 34%

28%

Implemented wellness or disease
p 28%

management program 21%

Explored market (RFP) and changed 24%
15%

carrier/health plan/ TPA 20%

I

23%
Increased deductibles

|

23%

Increased prescription drug copays 17%
(or coinsurance) 17%

)
s
>

16%

Added mail order option 5%

|

11%

15%
Added new PPO plan 18%
0
14%
Increased office visit copays 16%
16%

Introduced three-tier copay system 12%
(drug formulary) 13%
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